
Sustainability Report

Board Statement
[GRI 102-14,102-54]
The Board of Directors (the “Board”) is pleased to present MNACT’s third Sustainability 
Report in accordance with the internationally recognised Global Reporting Initiatives 
(“GRI”) Standards (2016) – Core Option. 

MNACT’s mission to deliver long-term growth in distributions is built on the 
management of environmental, social and governance (“ESG”) issues as an integral 
part of its strategy. This report sets forth on how the Manager and the Property 
Manager adopt ESG practices, measure performance and engage stakeholders, in line 
with our commitment to being a responsible corporate citizen.

During FY18/19, the Board validated the material ESG factors, which were identified by 
the Manager as significant to MNACT’s business. The Board also provides oversight 
of MNACT’s sustainability strategy through the Manager’s representation in both 
the Sponsor’s Sustainability Steering Committee (“SSC”) and Sustainability Working 
Committee (“SWC”). 

The Manager and the Property Manager continued to advance sustainability efforts 
and these include:
• Overhauling two cooling towers and upgrading to energy-efficient lighting at 

Festival Walk;
• Tracking of utilities data using technology at Festival Walk and Sandhill Plaza;
• Improving water efficiency by 4.0% in FY18/19 compared to FY17/18 through 

adopting water-saving initiatives across various assets;
• Setting up of a cross-functional safety management committee at Festival Walk as 

part of our ongoing efforts to promote a strong health and safety culture;
• Organising eight corporate social responsibility initiatives in Beijing, Hong Kong SAR, 

Shanghai and Singapore involving staff participation. 

In this year’s report, we have also mapped the material ESG factors into seven relevant 
Sustainable Development Goals (“SDGs”) where we can contribute to, in support of 
United Nations' 2030 Agenda for Sustainable Development.

We are mindful that there is still more that can be done to continue to create a positive 
impact on the environment and the communities. We look forward to sharing with you 
MNACT’s progress in the coming years as we continue to build upon our sustainability 
strategy for MNACT and enhance its sustainability performance.

The Board
MNACTM
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• Framework development
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The Manager welcomes feedback from all stakeholders. 
Please send questions, comments, suggestions or 
feedback relating to this report or MNACT’s sustainability 
performance to: 

Ms. Elizabeth Loo 
Investor Relations
Email: enquiries_mnact@mapletree.com.sg

Sustainability Approach 
[GRI 102-16] 
The Manager’s sustainability approach is aligned to that of 
the Sponsor, demonstrating a unified commitment towards 
sustainability across the Mapletree Group. The Manager 
and the Property Manager strive to uphold strong corporate 
governance and prudent risk management practices. We do 
our part in minimising the environmental footprint of MNACT’s 
operations, safeguard the health and safety of our employees, 
shoppers and tenants as well as support projects that have a 
positive impact on local communities. 

As the REIT grows, we continue to stay relevant by identifying 
and addressing MNACT’s key sustainability risks and 
opportunities as well as ensure clear policies and practices 
are in place. Together, these efforts allow us to create long-
term value for all stakeholders.

To effectively implement MNACT’s sustainability approach 
and demonstrate accountability to its stakeholders, the 
Manager has a set of policies, practices as well as dedicated 
committees to govern MNACT’s sustainability activities. 

The Sponsor’s SSC continues to set the strategic direction, 
approach and targets of sustainability across the Mapletree 
Group and has overall responsibility in managing sustainability. 
Ms. Cindy Chow, Executive Director and CEO, represents the 
Manager in the SSC. Supporting the SSC, the SWC helps to 
implement, execute and monitor the sustainability policies and 
practices to ensure continuous progress and improvement. 
All the employees of the Manager and the Property Manager 
are encouraged to take shared ownership of ESG issues 
towards excellence in sustainability. 

Monitoring and Benchmarking 
The Manager and the Property Manager strive to meet the 
sustainability performance targets as disclosed in MNACT’s 
FY17/18 sustainability report, monitor MNACT’s progress 
against these targets and identify areas of improvement. 
By doing so on a regular basis, the effectiveness of existing 
policies and measures are ascertained and necessary 
measures are taken to address any performance gaps. The 
respective sections in the rest of this report details MNACT’s 
progress against targets set out in FY17/18.

About this Report 
[GRI 102-46, 102-50, 102-53, 102-56] 
This report covers the sustainability data of all the nine 
properties within MNACT’s portfolio for the period from 
1 April 2018 to 31 March 2019, unless otherwise stated. 
For the Japan Properties, data since 1 April 2018 has been 
included for the purpose of consolidating at the portfolio 
level though the acquisition of the Japan Properties was 
completed in May 2018.

The content and topic boundaries in this report reflect the 
Manager’s overall sustainability strategy, and is aligned 
with the GRI’s Reporting Principles: Materiality, Stakeholder 
Inclusiveness, Sustainability Context and Completeness. 
Additionally, the Report also meets the requirements of 
the SGX-ST Listing Rules (711A and 7111B) - Sustainability 
Reporting Guide. 

Although this report has not been externally verified, it has 
been reviewed by an external reporting consultancy and has 
gone through a detailed internal review process. The Manager 
will review the need for external assurance as it continues to 
refine MNACT’s sustainability reporting framework.

Sustainability Governance 
[GRI 102-18]

All Employees

Sustainability Working  
Committee (“SWC”)

Sustainability Steering  
Committee (“SSC”)

Board of Directors

Sustainability Report
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Materiality and the SDGs
[GRI 102-46, 102-47, 103-1]
The Manager reviews the sustainability issues that are most material to MNACT’s business and stakeholders annually. 
These material issues are considered in the context of emerging global trends, material topics identified by MNACT’s peers 
and the REIT’s existing operations. The Manager has also considered the impact of these issues on the properties, stakeholders 
and the communities in which the assets operate. MNACT’s material ESG factors in FY18/19 remained the same as the eight 
identified in FY17/18. There is also disclosure on two additional environmental factors – Waste Management and Indoor Air 
Quality – in this report. 

As set out in the Board Statement, the Manager took an active step this year to support the SDGs in addressing the Sustainable 
Development Agenda. For each material factor, the table below maps out the corresponding GRI standards and respective 
SDGs, while outlining these goals. 

Theme
Material 
Factors

Corresponding 
GRI Standards

Aligned to 
Relevant SDGs

Economic Economic Performance GRI 201: Economic Performance 2016

Environment Energy GRI 302: Energy 2016

Water GRI 303: Water 2016

Social Health and Safety GRI 403: Occupational Health and Safety 2016
GRI 416: Customer Health and Safety 2016

Employment and Talent 
Retention

GRI 401: Employment 2016
GRI 404: Training and Education 2016

Local Communities GRI 413: Local Communities 2016

Governance Anti-Corruption GRI 205: Anti-corruption 2016

Compliance with Laws & 
Regulations

GRI 307: Environmental Compliance 2016
GRI 417: Marketing and Labeling 2016
GRI 419: Socioeconomic Compliance 2016

Others Non-Material Factors

Environment Waste Management 
Indoor Air Quality
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Sustainability Report

The Manager has identified seven key stakeholder groups which either have a significant impact on, or are significantly impacted 
by, MNACT’s sustainability performance. Frequent engagement with stakeholders are undertaken to facilitate continuous 
improvements to the operations, ensuring that their needs and concerns are addressed. The table below summarises the 
Manager’s and the Property Manager’s interactions with key stakeholders to address their concerns. 

Stakeholder Engagement
[GRI 102-40, 102-42, 102-43, 102-44] 

Key Stakeholders Forms of Engagement 
Engagement 

Frequency
Key Topics and Concerns

 Our Response (Please refer to the respective sections in the Annual Report)

Shoppers
(pertaining to 
Festival Walk)

Advertisement and 
promotional events

1 Enhanced shopping experiences 
 Property Portfolio Summary and Review (Pages 34 - 35: Fine-
tuning Tenant Mix, Pages 36 - 37: Events and Promotions)

2 Range of amenities and choice of brands
 Property Portfolio Summary and Review (Pages 34 - 35: Fine-
tuning Tenant Mix, Page 31: Active Asset Enhancement)

3 Considerations for safety and accessibility 
 Sustainability Report (Pages 108 - 110, 114)

4 Easy connectivity to public transport 
 Property Portfolio Summary and Review (Page 30: map of Festival 
Walk to show connectivity)

Customer service

Online and mobile 
communication platforms, 
and social media 
(e.g. Facebook, WeChat, 
Instagram and Festival 
Walk app) 

Tourist passports and 
U-Card App student 
privileges

Customer surveys

Tenants Informal tenant gatherings, 
meetings and feedback 
sessions

1 Quality office space and range of amenities
 Property Portfolio Summary and Review (Pages 26 - 43) 

2 Efficient office/shop layout 
 Shops and offices have high-quality specifications

3 Comfortable and safe work environment
 Sustainability Report (Pages 108 - 110)

4 Higher shopper traffic (for Festival Walk)
 Property Portfolio Summary and Review (Pages 34 - 35: Fine-
tuning Tenant Mix, Pages 36 - 37: Events and Promotions)

Joint promotions 
and partnerships

Tenant’s engagement 
activities

Newsletters and 
tenant circulars

Fire and safety drills

Investors
(including 
Unitholders, 
analysts and media)

Annual and Extraordinary 
General Meetings

1 Long-term sustainable distributions
 Financial Review and Capital Management (Page 25)

2 Transparency on reporting of economic, social and 
environmental concerns

 Sustainability Report (Pages 95 - 120)

3 Good corporate governance 
 Corporate Governance Report (Pages 78 - 94)

4 Active portfolio management
 Property Portfolio Summary and Review (Pages 26 - 43)

5 Prudent capital management 
 Financial Review and Capital Management (Pages 22 - 24)

SGXNet announcements 
and website updates

Non-deal roadshows and 
conferences

Meetings, conference calls 
and site tours of properties

Throughout the Year Once or at Least Once a Year Twice or Three Times a Year Monthly Once Every Two to Three Years Ad-hoc
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Key Stakeholders Forms of Engagement 
Engagement 

Frequency
Key Topics and Concerns

 Our Response (Please refer to the respective sections in the Annual Report)

Trustee Monthly reporting and 
updates

1 Safeguard the rights and interests of the Unitholders
 Corporate Governance Report (Pages 78 - 94)

2 Ensure compliance with the Trust Deed and regulations 
 Corporate Governance Report (Pages 78 - 94); 
Sustainability Report (Page 117)

3 Open communication channels
 Regular engagement with Trustee during the year

Ongoing dialogues and 
regular feedback

Employees Recreational and wellness 
activities

1 Equitable remuneration 
 Sustainability Report (Pages 111 - 113)

2 Fair and competitive employment practices and policies
 Sustainability Report (Pages 111 - 113)

3 Safe and healthy working environment
 Sustainability Report (Pages 108 - 110)

4 Focus on employee development and well-being
 Sustainability Report (Pages 111 - 113)

Regular mailers and 
meetings

Town hall sessions

Career development 
performance appraisals

Engagement surveys

Formal and informal staff 
communication and 
feedback sessions with 
Management

Training and development 
programmes

Induction programme for 
new employees

Business 
Partners
(including 
Governments, 
regulators, 
suppliers and 
third-party service 
providers) 

Ongoing dialogue sessions 1 Fair and reasonable business practices 

2 Compliance with rules and regulations
 Sustainability Report (Page 117)Meetings, inspections and 

networking events

Letters and e-mails

Local 
Communities

Corporate philanthropy 1 Charitable causes championed by non-profit organisations
 Sustainability Report (Pages 114 - 116)

2 Sustainable environmental practices carried out 
 Sustainability Report (Pages 100 - 107)

Environmentally and 
socially responsible 
practices
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Sustainability Report

ECONOMIC PERFORMANCE
[GRI 103-1, 103-2, 103-3, 201-1]
Our Commitment 
• Deliver regular and stable returns to Unitholders and to achieve long-term sustainable growth in DPU

MNACT achieved resilient financial performance for FY18/19, underpinned by the quality of its assets and additional 
contribution from the newly acquired Japan Properties. Please refer to the following sections of this Annual Report for more 
information – Financial Highlights (Pages 2 - 3), Financial Review and Capital Management (Pages 16 - 25) as well as the 
Financial Statements (Pages 121 - 192).

ENVIRONMENT
Our Commitment 
• Seek to improve MNACT’s environmental performance in line with the Manager’s and the Property Manager’s commitment 

to climate change action
• Achieve through the efficient management of natural resources including energy and water, as well as responsible 

management of waste and indoor air quality

Scope
The data on energy, water and waste in this report pertains only to the common areas within MNACT’s properties that are 
within the direct control of the Property Manager (where the Property Manager has the ability to monitor and influence the 
consumption of resources). The properties included under this scope are Festival Walk, Gateway Plaza, Sandhill Plaza and 
four Japan Properties (ASY, HNB, MON and TSI). As the acquisition of the Japan Properties was completed in May 2018 
(ie. within FY18/19), data for the previous years have not been included in this report.

The data also excludes the usage of electricity and water by tenants within the leased premises. 

Management Approach and Benchmarks
The Property Manager tracks and monitors the environmental performance at each of the assets. The Manager and the 
Property Manager strive to invest in achieving certifications for the assets under the respective country’s relevant building 
assessment schemes. Following Festival Walk’s successful achievement of Final Platinum rating under Hong Kong SAR’s 
Building Environmental Assessment Method (“BEAM”) Plus Existing Buildings Version 1.2 in April 2017, Sandhill Plaza obtained 
the Certificate of Green Building Label (2 Star), issued by China’s Ministry of Construction, in July 2018. 

Recognition
At the awards ceremony organised by the Hong Kong Green Shop Alliance, MNACT and Festival Walk were accorded a total 
of five awards in recognition of the Manager’s and the Property Manager’s eco-friendly efforts at the mall. For Festival Walk’s 
ongoing efforts to maintain clean air, it earned the ‘Good Class’ rating for the mall for the eighth consecutive year, and ‘Excellent 
Class’ rating for the office building for the 11th consecutive year. Both awards were given out by Hong Kong SAR's Environmental 
Protection Department.
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1 Sandhill Plaza comprises one 20-storey tower (Block 1) and seven blocks of three-storey buildings.
2 Organised by the Environment Bureau and the Electrical and Mechanical Services Department, Hong Kong SAR Government.

 
Energy 
[GRI 102-12, 103-1, 103-2, 103-3, 302-1, 302-3]

Our Commitment 
• Reduce the energy intensity of the properties by improving energy performance and efficiency
• Encourage employees and tenants to adopt energy-saving practices in their day-to-day work

Why this is Material to Us
Increase in energy use and associated greenhouse gas emissions continue to pose significant threat to global climate change. 
The main energy consumption of our mall and office buildings comes mainly from electricity usage for lighting, air-conditioning 
and equipment. Therefore, the Manager and the Property Manager continuously adopt energy efficient practices to reduce the 
impact on the environment. 

Approach
On top of ongoing practices, the table below details new energy-saving initiatives carried out during FY18/19.

Asset FY18/19 Energy-saving Initiatives

Festival Walk
(Hong Kong SAR)

• Overhauled two cooling towers to improve energy performance, resulting in energy savings of 
approximately 2,000 kWh per year

• Installed LED lightings at the common areas of the office block (with estimated energy savings of about 
2,500 kWh per year)

Gateway Plaza
(Beijing)

• As part of the toilet and common corridor upgrading works, energy-efficient LED lightings will be installed 
progressively from FY18/19 to FY20/21.  As of 31 March 2019, approximately 47% of the lightings have been 
replaced (expected energy savings of about 52,430 kWh per year upon works completion) 

• Replaced motors in water pumps and fans to optimise energy efficiency

Sandhill Plaza
(Shanghai) 

• Enhanced the existing fresh air supply system at the lobby of Block 11 so that the supply of fresh air will be 
automatically adjusted based on set parameters, thus reducing energy requirements 

• Installed energy-saving LED lightings at common areas of Block 1 

ASY (Yokohama) • Installed eco-friendly compressors for the air-conditioners at the common areas at ASY. Expected annual 
energy savings of 4,400 kWh per year

Stakeholder Engagement
The Manager and the Property Manager actively engage 
stakeholders and collaborate with other organisations to 
raise environmental awareness. During FY18/19, energy-
saving activities involving tenants and employees include the 
following:
• Energy Savings Charter2: to maintain the average indoor air 

temperature at Festival Walk between 24ºC to 26ºC during 
the summer months;

• Employees and tenants are encouraged to adopt energy-
saving practices such as managing indoor air temperature 
and switching off appliances and systems when not in use; 

 • Charter on External Lighting: External lightings including 
those for the outdoor billboard and façade logo at Festival 
Walk are switched off from 11 p.m. to 7 a.m. daily, in support of 
the initiative led by Hong Kong SAR's Environment Bureau; 

• Earth HourTM: façade and internal decorative lighting were 
switched off for an hour on 30 March 2019 at Festival 
Walk, Gateway Plaza and Sandhill Plaza. Tenants were also 
encouraged to join the event organised by the World Wide 
Fund for Nature; 

• Quick electric car charging stations: 16 stations installed 
at the basement car park of Sandhill Plaza, bringing 
convenience to users of electric cars.
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Sustainability Report
ENVIRONMENT

As part of the ongoing asset enhancement works at Gateway Plaza's 
toilets, energy-efficient LED lights were installed during the year.

In FY18/19, the assets including the four Japan Properties 
consumed a total of 29,296 megawatt hours (“MWh”) of 
electricity. Excluding the Japan Properties, total energy 
consumption for Festival Walk, Gateway Plaza and Sandhill 
Plaza would have increased 0.4% to 28,740 MWh in FY18/19 
compared to 28,636 MWh in FY17/18. There were savings 
in energy at all three assets from the efficiency measures 
implemented. However, the higher city-wide average 
temperature in Hong Kong SAR during the months from 
December 2018 to March 2019 compared to a year ago led to 
higher air-conditioning usage at Festival Walk. In addition, the 
asset enhancement works at the toilets and common corridors 
at Gateway Plaza, which started in FY18/19, contributed to the 
year-on-year increase in electricity consumption. Nevertheless, 
there should be expected energy savings upon the completion 
of the upgrade works at Gateway Plaza.

Correspondingly, the average electricity intensity1 was 
0.1329 MWh/m2  in FY18/19 for the seven properties in China, 
Hong Kong SAR and Japan. Excluding the Japan Properties, 
the average electricity intensity would have been higher by 
0.4% from 0.1333 MWh/m2  in FY17/18 to 0.1338 MWh/m2 in 
FY18/19. Total GHG emissions2 from electricity for the seven 
properties was 15,907 tonnes of carbon dioxide equivalent 
(“tCO2e”) in FY18/19. Excluding the Japan Properties, GHG 
emissions edged up by 0.2% while average GHG emissions 
intensity from electricity increased from 0.0727 tCO2e/m2 in 
FY17/18 to 0.0728 tCO2e/m2 in FY18/19. 

1 Electricity intensity refers to electricity consumption over the total gross 
floor area. The gross floor area for Festival Walk in this report includes 
areas (such as for plant rooms) that are exempted in the gross floor area 
calculation under Hong Kong SAR's building regulations.

2 Conversion factors for GHG emissions were obtained from publicly 
available data for properties in Beijing, Japan and Shanghai and from CLP,  
Hong Kong SAR’s utility company, for Festival Walk.

FY16/17

FY15/16

FY14/15

29,441

30,419

28,893

FY17/18 28,636
FY18/19 29,296

Annual Electricity Consumption 
(MWh)

556MWh was 
consumed by the 
Japan Properties ("JP")

Includes 
consumption by JP

FY16/17

FY15/16

FY14/15

FY17/18

FY18/19

0.137

0.142

0.150

0.133

0.133

Average Electricity Intensity 
(MWh/m2)

FY16/17

FY15/16

FY14/15

FY17/18

FY18/19

Annual GHG Emissions 
(tonnes of CO2e)

20,092

20,609

19,562

15,610

15,907

262 tonnes of 
CO2e from JP

FY18/19 TARGET FOR ENERGY
Maintain or improve electricity intensity by up to 1% of 
FY17/18 baseline, assuming the same number of assets.

Performance

PERFORMANCE
Not Met

Electricity intensity of Festival Walk, Gateway Plaza and 
Sandhill Plaza in FY18/19 was 0.134 MWh/m2, an increase of 
0.4% from FY17/18. 
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Initiatives for FY19/20 
The Manager and the Property Manager have planned numerous energy-saving initiatives for FY19/20. In addition to continuing 
some of the initiatives as mentioned on page 101, the following are other initiatives which are aimed at improving electricity intensity:

Asset FY19/20 Energy-saving Initiatives

Festival Walk
(Hong Kong SAR)

• Overhaul one chiller and two cooling towers in FY19/20, with expected energy savings of approximately 
72,000 kWh per year 

• As part of the toilet upgrading works at the office block, LED lightings with motion-activated and photocell 
sensors will be installed 

• Embark on energy-saving projects supported by the Eco Building Fund of CLP:
i) Replace existing fan coil units (“FCU”) with variable speed drive FCU, with approximate energy savings of 

5,000 kWh per year;
ii) Replace existing fluorescent tubes with LED lightings at common areas in the mall and office block, with 

expected energy savings of 250,000 kWh per year

Gateway Plaza
(Beijing)

• Embark on a one-year systematic retro-commissioning process to assess the performance data of the Heating, 
Ventilation and Air Conditioning (“HVAC”) system and the Building Management System (“BMS”) to identify 
opportunities for further energy and carbon reductions and better thermal comfort. Follow-up improvement 
measures will be implemented starting from FY19/20

Sandhill Plaza
(Shanghai) 

• Switch off selected lights at the basement car park from 12 p.m. to 6 a.m. to conserve energy
• Conduct progressive preventive maintenance such as the cleaning of fan coil units in common corridors at 

Block 1 to improve energy efficiency  

MON, TSI and 
HNB (Tokyo)

• Install energy-efficient LED lightings at the common areas. Expected annual energy savings of 70,000 kWh per 
year upon project completion

TARGET FOR FY19/20
Maintain or improve electricity intensity by up to 1% of FY18/19 baseline, assuming the same number of assets.

In addition to these initiatives, the Property Manager at Festival Walk will embark on a project during FY19/20 to install solar 
panels at a portion of the rooftop to generate renewable energy for use. The panels will be connected to CLP's grid in support 
of their Renewable Energy Feed-in Tariff Scheme. Upon completion within the year, the project is expected to harvest close to 
200,000 kWh of clean electricity and reduce carbon emissions by approximately 102 tonnes each year.

The Manager and the Property Manager continuously find ways to harness 
technology to improve our day-to-day operations across the assets. 
Following the successful implementation at Gateway Plaza, the facility 
management systems (“FMS”) at Festival Walk and Sandhill Plaza were 
upgraded in FY18/19 to minimise human error during the recording of 
electricity and water meter readings.  

For FY19/20, Sandhill Plaza will be introducing a new initiative to link up all 
its electricity and water meters via a secure server based platform such that 
data from these meters will be uploaded to a centralised system for real-time 
monitoring and tracking. 

LEVERAGING ON TECHNOLOGY FOR UTILITIES TRACKING

Electricity and water meter readings are 
uploaded onto the upgraded facility management 
system at Festival Walk through a mobile application.

103

Overview Performance Governance & 
Sustainability

Financials & 
Others



Sustainability 
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ENVIRONMENT

Our Commitment 
• Improve water efficiency by monitoring water consumption and increasing the use of recycled water
• Encourage employees and tenants to adopt water-saving practices in their day-to-day work

Why this is Material to Us
Water supply is essential for the tenants, shoppers and visitors at MNACT’s properties. In the face of rising water scarcity, 
responsible use and management of water is important. 

Approach
For the properties, the Property Manager tracks and monitors water consumption for the common areas, checks the 
operational conditions of the water supply systems, and carries out timely proper maintenance to resolve any water leakage 
issues. Various initiatives and actions for water management were in place during FY18/19 as highlighted below:  

Asset FY18/19 Initiatives for Reducing Water Usage

Festival Walk
(Hong Kong SAR)

• Continued to conserve water by using bleed-off water from the cooling towers for toilet flushing and reclaiming 
water from the sprinkler system back to the sprinkler water tank

• Informative signs are displayed at the restrooms to encourage shoppers and tenants to limit unnecessary water usage

Gateway Plaza
(Beijing)

• As part of toilet upgrading works which started in FY18/19, the restrooms were progressively retrofitted to 
include water sensors for taps and flushing systems. As of 31 March 2019, approximately 51% of the sensors 
have been installed

Sandhill Plaza
(Shanghai) 

• Commenced operation of the automatic water sprinkler system which taps mainly on collected rainwater, 
supplemented by freshwater, for landscape irrigation 

• Adjusted water flow rate at the toilets of Block 1, resulting in lower consumption 

1 Water consumption and average water intensity data from FY14/15 to FY17/18 for Festival Walk have been restated to more accurately represent water 
consumption in the common areas. Water consumption and average water intensity figures from FY14/15 to FY17/18 as reported in MNACT’s FY17/18 Annual 
Report, included water consumption data from certain shops and kiosks at Festival Walk.

2 Water intensity refers to water consumption over the total gross floor area. The gross floor area for Festival Walk in this report includes areas (such as for plant 
rooms) that are exempted in the gross floor area calculation under Hong Kong SAR's building regulations.

Water
[GRI 102-48, 103-1, 103-2, 103-3, 303-1]

FY18/19 TARGET FOR WATER

Maintain or improve water intensity by up to 3% of FY17/18 
baseline, assuming the same number of assets.

Performance

Total water consumption1 in FY18/19 was approximately 279,300 m3 for the assets including the four Japan Properties. Water 
consumption excluding the Japan Properties declined 4.0%, from about 278,800 m3 in FY17/18 to about 267,700 m3 in FY18/19. 
The decrease was attributed to the adoption of water-saving initiatives carried out across the assets. 

Average water intensity2 was 1.27 m3/m2 in FY18/19 for the seven properties in China, Hong Kong SAR and Japan. Excluding 
the Japan Properties, average water intensity in FY18/19 of 1.25 m3/m2 was 4.0% lower as compared to 1.30 m3/m2 in FY17/18. 
Total water recycled at Festival Walk and Sandhill Plaza increased 9.9% from approximately 9,100 m3 in FY17/18 to approximately 
10,000 m3 in FY18/19 mainly due to more water recycled from the fresh water cooling towers at Festival Walk. Approximately 
626 m3 of rainwater was harvested at Sandhill Plaza to supplement the needs of the sprinkler system for landscape irrigation. 

PERFORMANCE

√ Achieved
Water intensity for Festival Walk, Gateway Plaza and 
Sandhill Plaza in FY18/19 was reduced by 4.0% to 1.25 m3/m2, 
compared to FY17/18.
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To improve water intensity in the forthcoming year, the following key initiatives are in the pipeline:

Asset FY19/20 Initiatives for Reducing Water Usage

Festival Walk
(Hong Kong SAR)

• Continue to use water efficient taps that have been certified under the Hong Kong SAR Government’s 
Voluntary Water Efficiency Labelling Scheme (“WELS”) for the toilet upgrading works at the office block

Gateway Plaza
(Beijing)

• Explore using a water sprinkler system for landscape irrigation to improve efficiency
• Explore adding water sensors at other essential areas such as the lift pits to serve as an advance warning on 

possible leakages
• Continue installing sensors at the taps and flushing systems during toilet refurbishment works which 

commenced in FY18/19

Sandhill Plaza
(Shanghai) 

• Explore using recycled water for the cleaning of car park basement and sewage tanks 
• Assess areas for installing more sensors to detect water leakages
• Install water sensors for the taps and flushing systems during toilet refurbishment at Block 8, one of the 

low-rise blocks

TARGET FOR FY19/20

Maintain or improve water intensity by up to 1% of FY18/19 baseline, assuming the same number of assets.

Annual Water Consumption 
(‘000 m3)

FY16/17

FY15/16

FY14/15

260.3

268.9

238.4

FY17/18 278.8
FY18/19 279.3

About 11,600 m3 

was consumed 
by JP

FY16/17

FY15/16

FY14/15

FY17/18

FY18/19

7.5

10.6

14.0

9.1

10.0

Water Recycled  
('000 m3)

FY16/17

FY15/16

FY14/15

1.21

1.25

1.24

FY17/18 1.30
FY18/19 1.27

Average Water Intensity 
(m3/m2)

Includes JP's 
consumption

The automatic water sprinkler system harvests rainwater for landscape irrigation at  
Sandhill Plaza.

Rainwater is harvested 
at Sandhill Plaza to 

supplement the needs of 
the sprinkler system for 

landscape irrigation.
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While waste is not one of the material factors for MNACT, 
efforts are focused on driving waste reduction and raising 
awareness on recycling among our shoppers and tenants given 
the limited space for landfills, especially in Hong Kong SAR. 

Approach
The Manager and the Property Manager work closely with our 
tenants and other organisations through various initiatives 
and campaigns. At our properties, bins are provided at most 
common areas. Waste generated is then collected, sorted 
and sent for recycling. Recyclable materials include paper, 
cardboard and aluminium cans. Tenants are also encouraged 
to reuse paper or to minimise paper consumption by reducing 
printing or printing on both sides of paper. 

Festival Walk has a comprehensive waste management 
programme to collect, segregate and recycle more than seven 
types of waste produced by its shoppers and tenants. During 
FY18/19, Festival Walk continued to work with tenants in 
support of the Food Waste Collection Programme organised 
by the Environmental Protection Department (“EPD”). Thus far, 
21 F&B tenants at the mall participated in the food waste-to-
renewable energy programme and approximately 89.0 tonnes 
of food waste was sent in FY18/19 to the biodegradable waste 
treatment plant managed by EPD. 

Performance 
Total waste collected for the assets including the four Japan 
Properties in FY18/19 was 6,771 tonnes. Excluding the Japan 
Properties, waste collected1 was 26.0% lower than FY17/18. 
At Festival Walk, the change in tenant mix and activities resulted 
in less waste generated in FY18/19 compared to FY17/18. 
There were also fewer incoming and outgoing tenants at 
Sandhill Plaza, resulting in less construction waste in FY18/19.

Waste Management 
[GRI 102-48]

Waste from Festival Walk, Gateway Plaza and Sandhill Plaza 
sent for recycling was 39.8% lower from 1,982 tonnes in 
FY17/18 to 1,193 tonnes in FY18/19. The decrease was 
mainly due to the ban of certain types of plastic waste which 
could be sent to China for recycling. The Property Manager 
at Festival Walk is exploring options to cut down on plastic 
waste. One initiative implemented during the year was the 
use of oxo-biodegradable plastic cutlery, which conforms to 
the recycling material standard, at the food court. 

FY16/17

FY15/16

FY14/15

135 tonnes was 
collected at JP

7,783

7,911
6,006

FY17/18 8,963
FY18/19 6,771

Waste Collected  
(tonnes)

Indoor air quality is important for the health and comfort 
of our tenants, visitors and shoppers. The Manager and 
the Property Manager are committed to maintaining good 
indoor air quality (“IAQ”) within our properties.

Approach
The Property Manager at Festival Walk monitors the IAQ bi-
weekly by measuring the temperature and carbon dioxide levels 
in various locations within the building. Moreover, periodic and 
condition-based maintenance are carried out to improve the 
performance of ventilation systems and air-conditioning units. 

Both Gateway Plaza and Sandhill Plaza comply with China’s 
national IAQ standard for PM10 and have processes in place 

to monitor PM10 levels. At Gateway Plaza, G4 pre-filters and 
F7 main filters are used to reduce air particulate concentration 
to acceptable PM2.5 levels. For Sandhill Plaza, the Property 
Manager will embark on a two-year project starting from 
FY19/20 to further improve air ventilation at Block 1. One of 
the initiatives in FY19/20 is to enhance part of the roof top 
façade to allow for more efficient air circulation.

The properties in Japan abide by the national requirement 
set by the Ministry of Health, Labour and Welfare of Japan. 
Every two months, IAQ at each property is assessed by 
measuring carbon dioxide, humidity and temperature levels. 
The air-conditioning filters are also cleaned and replaced 
once or twice a year.

Indoor Air Quality

1 Due to a computation error, the waste collected for FY17/18 of 9,252 tonnes, as presented in MNACT’s Annual Report for FY17/18, should have been 8,963 tonnes; 
and the waste recycled for FY17/18 of 2,271 tonnes, as presented in MNACT’s Annual Report for FY17/18, should have been 1,982 tonnes. 

85 tonnes was 
recycled at JP

FY16/17

FY15/16

FY14/15

2,209

2,160
1,967

FY17/18 1,982
FY18/19 1,279

Waste Recycled  
(tonnes)
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1 Plans underway to install solar panels in FY19/20. 5 Layer of solar film applied to glass skylight to minimise 
direct sunlight and reduce cooling demand for 
indoor spaces.

2 Installation of energy-saving LED lights at various locations. 6 Installed 32 electric vehicle chargers at the car park.

3 Replaced neon lights with LED lights for outdoor 
building logos.

7 Overhaul of chillers and cooling towers to prolong their life 
spans and improve energy efficiency.

4 Average indoor temperature maintained at 24OC to 26OC 
during summer from June to September.

8 Optimise usage of electric heaters within air-conditioning 
units at ‘Glacier’.

9 Toilets fitted with water-efficient taps. 12 Segregates and collects waste for proper disposal 
or recycling.

10 Bleed-off water from cooling towers used for flushing. 13 Food waste sent to the biodegradable waste treatment 
plant to generate renewable electricity.

11 Reclamation of water from the sprinkler system back to the 
sprinkler water tank.

SPOTLIGHT ON FESTIVAL WALK'S ENVIRONMENTAL PRACTICES
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Achieved Final Platinum Rating 
under the BEAM Plus Existing 
Buildings Version 1.2, the highest 
rating for green buildings in 
Hong Kong SAR.

FESTIVAL WALK
又一城

4
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Our Commitment 
• Provide a safe and healthy environment for employees, tenants, third-party service providers (“TPSPs”) and visitors/

shoppers to our premises
• Reduce the occurrence of occupational injuries through the adoption of best practices

Scope
Safety performance in this report pertains only to employees 
from the Manager and the Property Manager. It does not 
include the employees from MIJ and Mapletree Management 
Services Japan Kabushiki Kaisha (“MMSJ”) who are managing 
MNACT’s Japan Properties as they are directly employed by 
the Sponsor. 

Why this is Material to Us
Health and safety is regarded as an integral part of MNACT’s 
business. The Manager and the Property Manager aim 
to provide a conducive and safe environment for our 
employees, tenants, shoppers and contractors by 
addressing and mitigating health and safety risks.

Approach
Safety Culture & Mindset
Employees are guided by the health and safety policy, 
detailed in the Employee Handbook, to comply with safe 
work practices and encourage others to work in a safe and 
healthy manner. There are standard operating procedures 
in place to ensure readiness in responding to emergencies. 
In case of any accidents, the employees follow a protocol to 
report, allow for timely investigation and execute preventive 
and corrective measures. 

Competence & Training
Providing employees with relevant health and safety 
competencies ensures that they are well-equipped to 
support safe operations. During the year, external training 
workshops were organised to equip frontline employees 
at Festival Walk with accredited and/or refresher training in 
Automated External Defibrillators ("AED"), cardiopulmonary 
resuscitation, safety training, basic firefighting and first aid. 
As of 31 March 2019, 22 employees have been trained at 
Festival Walk.

Safety Monitoring 
At our properties, renewals of required certificates and 
permits or inspections for fire safety, lifts and escalators 
are regularly reported and monitored. Internal safety 
assessments such as lift maintenance are conducted 
based on the requirements of the relevant authorities in the 
respective countries. Measures are taken to ensure that 
floors are cleaned and kept dry on rainy days. In the event of 
heavy rain, anti-slip floor mats and umbrella bag dispensers 
are placed at the entrances; cleaners are deployed to the 
entrances to clear water on the floor.
 
Security and Emergency Preparedness
Security of our buildings is also crucial to MNACT’s business. 
As such, the Manager and the Property Manager have 
invested in upgrading our security systems (with equipment 
such as access barriers, controlled card access and/or 
closed-circuit television) and improving physical security in 
our buildings. 

Health and Safety
[GRI 103-1, 103-2, 103-3, 403-2, 416-2]

Elements of MNACT’s Health & Safety Framework

Safety Culture & Mindset Among Employees

Competence & 
Training

Safety 
Monitoring

Security & 
Emergency 
Preparedness

Involvement 
of Partners & 
Community
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Regular evacuation drills are held at least once a year at 
each property to familiarise both employees and tenants on 
the emergency response procedures. At Gateway Plaza and 
Sandhill Plaza, fire or evacuation drills are conducted jointly 
with the local fire departments and government agencies 
of the respective cities. To further test the effectiveness of 
established business continuity plans, a bomb threat drill, 
chemical spill drill, flood drill and water drill were held at 
Festival Walk during the year.  

Involvement of Partners and the Community
Health and safety practices are strictly required to be carried 
out during all fitting-out, maintenance and enhancement 
works. Tenants receive instruction manuals which include 
safety rules for fit-outs and business operations. For our 
TPSPs, requirements on health and safety standards are 
clearly laid out prior to their engagement. 

Recognition
Testament to its efforts in upholding high safety and security 
standards, Festival Walk was recognised with the prestigious 
‘Five Star Managed Property’ award for both mall and office 
for the first time, in addition to the ‘Outstanding Managed 
Public Car Park’ award for the ninth consecutive year by 
Kowloon West Regional Crime Prevention Office in FY18/19.

Performance
In FY18/19, the Manager and the Property Manager 
maintained its record of zero incidents resulting in 
permanent disability and fatality for the employees. In 
addition, the Manager and the Property Manager are not 
aware of non-compliance with health and safety regulations 
across Festival Walk, Gateway Plaza and Sandhill Plaza 
within the reporting period. There were also zero lost-time 
injuries and zero lost days incurred by the employees during 
FY18/19. These numbers exclude those lost days incurred 
by the employee of the Property Manager at Festival Walk as 
a result of the extended recovery period associated to the 
back injury which occurred in FY17/18.

1 The National Institute for Occupational Safety and Health is the United States Federal Agency responsible for conducting research and making recommendations 
for the prevention of work-related injury and illness.

As part of its management approach to prevent 
workplace accidents from recurring, the Property 
Manager of Festival Walk continued re-training all 
operation employees on manual handling especially on 
back pain prevention. 66 employees have been trained 
so far as of end March 2019. Concurrently, the Property 
Manager also took proactive steps to evaluate all high-risk 
lifting tasks during FY18/19 to assess whether a change 
in process or the use of lifting machinery was required. 
By applying the National Institute for Occupational Safety 
and Health1 (“NIOSH”) lifting guidelines, the Property 
Manager ascertained the lifting of artificial plant pots at 
Festival Walk to be of a higher risk and purchased a lifting 
equipment to alleviate manual handling.

To further address safety risks at Festival Walk, a 
safety management committee was set up in FY18/19. 
Comprising members from Technical Services, Operations, 
Marketing & Promotions and Leasing departments, 
the committee will meet periodically to monitor and 
evaluate safety issues and concerns during day-to-day 
operations and over the course of managing various 
projects and marketing & promotion events. The key 
focus areas outlined for FY19/20 include manual handling 
of office equipment and water dispenser canisters as 
well as the daily operations of the contractors. Where 
relevant, the committee will also ascertain training needs 
and recommend suitable courses to build up technical 
competencies among the employees. 

FY18/19 TARGET AND PERFORMANCE

√ Achieved
Maintained zero incidents resulting in employee permanent 
disability (leading to loss of personal earning capacity) or fatality.

TARGET FOR FY19/20

Zero incidents resulting in employee permanent disability  
or fatality.

RAISING THE WORKPLACE SAFETY BAR AT 
FESTIVAL WALK

The lifting equipment helps to alleviate the manual lifting of 
heavy flower pots at Festival Walk.
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SAFETY IN ACTION AT MNACT’S PROPERTIES

1

4 5

3

1. Hands-on training on the proper usage of fire 
extinguishers at Sandhill Plaza's annual fire drill. 

2. Briefing prior to the regular safety inspection at 
Sandhill Plaza. 

3. Upholding safety practices is one of our key 
priorities at Festival Walk.

4. CCTV system in operations at Gateway Plaza.
5. Operations team at Festival Walk was recognised 

for their high security and safety standards at the 
Kowloon West Best Security Services Awards 
Presentation Ceremony.

6. At the control room of MON, where operations are 
closely monitored to ensure safety of our tenant  
and visitors.
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Scope
The data in this section refers only to employees of the 
Manager and the Property Manager. The employees from MIJ 
and MMSJ are under the Sponsor’s headcount and is 
therefore not included in the employee data presented in 
this section. The employee data also does not include third 
party service providers engaged to perform certain property 
management services.

Why this is Material to Us
People serve as the foundation for the continuous growth of 
MNACT. We are committed to foster an inclusive environment 
that values diversity, recognises and rewards talent, 
empowers employees and prioritises employees’ well-being.

Approach
The Manager and the Property Manager are guided by the 
same set of strategies, policies and initiatives as the Mapletree 
Group. The Mapletree Group’s human resource policies 
are grounded on equal opportunities and fair employment 
practices, and ensure compliance with local labour laws of the 
respective countries that our assets operate in. We also adopt 
the Mapletree Group’s Code of Conduct to ensure that the work 
environment is pleasant for all. Our employees are guided by 
an Employee Handbook which details information on the work 
environment, job responsibilities, benefits, and policies to help 
them in their daily work. All employees receive competitive 
remuneration packages with a variety of benefits, including 
medical and insurance benefits, flexible benefits, and a self-
development scheme.

Employment and Talent Retention 
[GRI 102-7, 102-8, 103-1, 103-2, 103-3, 401-1, 404-2, 404-3]

Our Commitment 
• Provide a positive work environment for employees with equal opportunities, fair compensation and benefits, and 

continuous development opportunities 

Talent Development
To help build a workforce equipped with competencies 
and skill sets to excel, the Manager leverages on Mapletree 
Group’s learning & development programme to identify and 
train diverse talent at all levels. All new hires are required to 
undergo an orientation programme to help them assimilate 
to the Mapletree Group’s operations, strategy and business 
model. Talent acquisition and development programmes 
such as the Mapletree Associate Programme, Mapletree 
Executive Programme, Mapletree Internship Programme, and 
the Leadership & People Management Excellence Programme 
develop diverse talent at all levels for for the Mapletree Group, 
as part of the regular succession planning process. Since 
inception, these programmes have trained 45 employees from 
the Manager and the Property Manager as of 31 March 2019. 

Employees are also provided with continuous learning and 
development opportunities. Courses offered during the 
year cover functional and technical areas including those 
specific to human resource, workplace safety and health, 
the real estate sector, sustainability, relevant technical and 
finance as well as those pertaining to compliance with rules 
and regulations. The Manager also monitors compliance 
with regulations administered by the Monetary Authority 
of Singapore (“MAS”) mandating minimum Continuing 
Professional Development (“CPD”) training hours as part 
of the requirements for the representatives of the Capital 
Markets Services ("CMS") license holders.

Mapletree Learning & Development Programme

New Hire 
Excellence

Personal 
Excellence

Functional 
Excellence

Leadership 
& People 

Management 
Excellence
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With the growing threat of cyber attacks and importance 
of information security, all employees took part in an online 
course rolled out during the year to be equipped with enough 
information to identify phishing emails. 

A performance appraisal system is in place for all employees, 
including those of the Manager and the Property Manager. 
On an annual basis, the system aligns evaluation practices 
across different countries, effectively tracks key performance 
indicators and records employees’ personal achievement 
and individual development. All employees are assessed 
against their core competencies framework and given feedback 
on their performance based on targets in four key areas: domain 
knowledge, business networks and innovation, collaboration 
and communications, and operational excellence. 

Employee Engagement 
The Mapletree Group values employees’ feedback and their 
perceptions on different aspects of the work environment. 
The Employee Engagement Survey (“EES”), that was 
conducted in FY17/18 and which drew a participation rate 
of 96% from employees of the Manager and the Property 
Manager, provided valuable insights into key issues affecting 
our employees. In response to the EES results to improve 
employee communications and engagement, the Manager 
conducted employee town hall sessions in Beijing, Hong 
Kong SAR and Shanghai during FY18/19, involving 85 of the 
employees from the Manager and the Property Manager. 
Presented by senior management from the Manager, the 
sessions provided updates on recent corporate milestones, 
financial and operational performance, and sustainability 
development as well as allowed management to address any 
feedback and concerns. In addition to the town hall sessions, 

Presentation by Ms. Cindy Chow, CEO of the Manager, at the 
employee town hall session held at Festival Walk. 

Festival Walk's employees enjoying a game event held during the 
Annual Spring Dinner in 2019.

the Manager is in the process of streamlining certain claim 
processes to cut down on paperwork, in response to the 
survey results.

Employee Well-being
Employee wellness remains one of the Mapletree Group’s 
priorities as we strive to create a happy and engaged 
workforce. In FY18/19, the Mapletree Group launched 
a new wellness programme to promote healthy living 
among employees. Mass workout sessions, wellness talks, 
workshops and team challenges were held in Singapore 
during the year. To encourage greater participation, a mobile 
application was launched to build a virtual community for like-
minded employees to participate in group wellness activities 
and be updated with useful health information. 

Our employees based outside of Singapore are also 
encouraged to participate in activities to promote well-being 
and team bonding. During the year, employees at Festival 
Walk participated in recreational mass walks while external 
health instructors conducted regular mass exercises for 
employees at our offices in Beijing and Shanghai. These were 
in addition to other engagement events such as the Annual 
Spring Dinner and festive celebrations involving employees.

Employees from Shanghai participating in a workout session 
organised by the Sponsor. 
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Employee Breakdown by Location

Age Diversity in MNACT

Gender Diversity in MNACT

Hong Kong SAR 87%

China 7%

Singapore 6%

30-50 years old 55%

>50 years old 23%

<30 years old 22%

Male 54%

Female 46%

Hong Kong SAR 86%

China 8%

Singapore 6%

30-50 years old 56%

>50 years old 24%

<30 years old 20%

Male 55%

Female 45%

As of end 
FY17/18

As of end 
FY18/19

As of end 
FY17/18

As of end 
FY18/19

FY18/19 TARGET AND PERFORMANCE

√ Achieved
• Continued to commit to fair employment practices by 

ensuring that we adopt best practices in our hiring process 
and offer equal opportunity to all potential candidates. 

• Maintained a diverse and relevant learning and professional 
development programme.

TARGET FOR FY19/20

• Continue to commit to fair employment practices by 
ensuring that we adopt best practices in our hiring process 
and offer equal opportunity to all potential candidates.

• Maintain a diverse and relevant learning and professional 
development programme.

As of end 
FY17/18

As of end 
FY18/19

At the end of FY18/19, the total headcount1 of the Manager and 
the Property Manager was 250 (FY17/18: 258). The profiles of 
our employee diversity remained stable as of end FY18/19 as 
compared to a year ago. The average new hire rate decreased 
slightly from 2.0% during FY17/18 to 1.5% during FY18/19 and 
the average turnover rate also decreased from 2.5% during 
FY17/18 to 1.6% during FY18/19. 

Performance

1 Headcount does not include third party service provides engaged to perform certain property management services.

Employees of the Manager presenting a Chinese painting to 
Mr. Edmund Cheng (front row, third from left), the Sponsor's 
Chairman, and Mr. Hiew Yoon Khong (front row, second from right), 
the Sponsor's Group CEO and the Manager's Non-Executive Director, 
during the Chinese New Year celebration held by the Sponsor.
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Scope
Information in this report pertains to all the activities, where 
applicable, from the Manager, the Property Manager, MIJ 
and MMSJ. 

Why this is Material to Us
The Manager and the Property Manager share Mapletree 
Group’s vision to empower individuals and enrich the 
communities. We recognise that the long-term success of 
MNACT is closely aligned with the health and prosperity of 
the communities we operate in. We also strive to build and 
maintain positive relationships with local communities by 
supporting programmes and causes that address their needs. 

Approach
Underpinning our efforts is Mapletree Group’s Shaping 
and Sharing Programme, a Corporate Social Responsibility 
(“CSR”) framework with a focus on four key CSR pillars – 
education, the arts, environment and healthcare to empower 
individuals and enrich the communities. 

Integrating with Communities
Providing good accessibility to the communities, the 
properties in MNACT’s portfolio are located near local 
transportation hubs, with convenient access to metro 
stations, bus stops, streets and sidewalks. Sitting above the 
Kowloon Tong MTR station and near two local universities, 
Festival Walk is a retail destination and hotspot for lifestyle 
offerings and family-friendly events, helping to create a vibrant 
community within the Kowloon Tong area. Over the years, 
the property has continued to enhance its facilities by fitting 
its disabled toilets with improved lighting fixtures, handrails, 
and emergency call buttons as well as providing barrier-free 
access within the mall and office for wheelchair users.

Extra care and precaution is also taken as part of the routine 
operation & maintenance practices at the properties to 
minimise the impact of their operations on the surrounding 
community. At HNB, the Property Manager exercises additional 
care to engage one of its tenants - a child-care centre - to 
explain any upcoming maintenance or enhancement works, as 
well as address any potential concerns before commencing 
these works. As part of Festival Walk’s BEAM Plus Platinum 
certification awarded last financial year, external consultants 
carried out additional surveys to assess the impact on the 
environment due to the consumption of water and energy, 
waste disposal, as well as air and noise pollution control as a 
result of the operations at Festival Walk.

Supporting Education
As part of the Sponsor’s efforts in supporting education, 
children of Singapore-based employees of the Manager 
received ‘Mapletree Education Awards’ on 22 March 2019 
in recognition of their outstanding academic achievements. 
Students from Hong Kong SAR, who are pursuing education 
in Canada, the United Kingdom, and the United States of 
America, were also given complimentary Mapletree fleece 
jackets as part of the “Home & Away with Mapletree” CSR 
event which was held at Festival Walk during the financial year.

Employee Volunteerism and Venue Sponsorship
The Manager and the Property Manager support social 
causes in line with the Mapletree Group’s key CSR pillars. 
During the year, we collaborated with non-profit and 
government organisations to promote healthy living, 
environmental sustainability and community causes 
through activities held at Festival Walk. A total of 8 venue 
sponsorships was extended in FY18/19 for various events 
including the ‘Orbis Eyecare Agent' Exhibition by Orbis 
International, the 'Green Building Week Exhibition' by the 
Hong Kong Green Building Council, 'Red Cross Blood 
Donation' organised by the Hong Kong Red Cross Blood 
Transfusion Service, and Hong Kong Cancer Fund’s ‘Pink 
Revolution’ kick-off event and press conference.

Mr. Paul Ma, Chairman of the Manager, was the Guest of Honour 
at the 'Mapletree Education Awards' presentation ceremony, 
which was held in recognition of the academic achievements 
of the Mapletree Group's and the Manager's Singapore-based 
employees' children.

Local Communities 
[GRI 102-13, 103-1, 103-2, 103-3, 413-1]

Our Commitment 
• Contribute to the communities in which we operate, especially in the four key pillars of education, the arts, healthcare and 

the environment
• Support initiatives and projects that have a positive impact on local communities
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Spotlight On:

Joy in Every Bundle
To encourage staff volunteerism, the Sponsor provides seed 
funding of S$5,000 for staff-led CSR initiatives. The CSR 
activity is selected based on definable social outcomes, 
long-term engagement and staff volunteerism opportunities.

The employees of the Manager in Singapore received seed 
funding of S$5,000 during FY18/19 for their participation 
in the “Joy in Every Bundle” programme spearheaded by 
The Food Bank Singapore. Over two events held in August 
2018 and March 2019, employees packed and distributed 
food bundles, benefitting 250 beneficiaries staying in 
communities near the Manager’s office. 

In line with the Mapletree Group’s efforts to encourage active 
volunteerism, employees of the Manager and the Property 
Manager participated in 8 CSR activities in Singapore, Hong 
Kong SAR, Beijing and Shanghai. Employees at Festival Walk 
helped raise funds for the needy at St. James’ Settlement’s 
‘Valentine’s Rose Charity Sale’ and the Christmas charity 
event organised by the Charles K. Kao Foundation. Through 
the venue sponsorships and CSR events, approximately 
HKD647,000 (S$113,000) was raised. Coaches at Festival 
Walk’s ice rink ‘Glacier’ also provided free skating sessions 
for the beneficiaries from the Hong Kong Sports Association 
for Persons with Intellectual Disability (“HKSAPID”). 

Our employees in Beijing also volunteered their time at the 
Shepherd’s Field Children’s Village in Tianjin and treated the 
children with food items and other basic necessities. Some 
of our colleagues in Shanghai sponsored gifts and spread 
Christmas cheer to the beneficiaries of the Children’s Health 
Hospital in Shanghai in 2018. In March 2019, they paid a second 
visit to spruce up the hospital’s vegetable and fruit garden. 

Community and Tenant Engagement
The Manager and the Property Manager foster tenant relations 
through various channels. To better understand the needs 
of tenants, regular networking sessions are organised to 
provide tenants a platform to provide feedback and to raise 
any concerns. Engagement events also create opportunities 
for connecting and strengthening relationships. At Festival 
Walk, Gateway Plaza and Sandhill Plaza, the Property Manager 
organised festive activities for tenants in celebration of 
Christmas and Chinese New Year. To mark Festival Walk’s 
20th anniversary, the Property Manager invited tenants and 
business partners to a gala dinner in appreciation of their 
longstanding support and business partners.

Tenant surveys are also conducted at most of our buildings 
to gather feedback regarding our property management 
services, building security and building maintenance. At 
Festival Walk, the Property Manager also collects feedback 
from shoppers to evaluate their perceptions about the mall’s 
customer service standard, amenities, trade mix, promotion 
activities and preferred media/communication channels. 
There are also dedicated public feedback channels, including 
electronic feedback forms, a customer service hotline, social 
media channels, as well as information counters in Festival 
Walk where the public may use to provide feedback or share 
their concerns. Through the feedback, we then analyse any 
potential gaps and areas of improvement, and implement 
appropriate follow-up actions.

External Memberships 
The Manager is a member of the REIT Association of Singapore 
(“REITAS”), which aims to promote Singapore’s REIT industry, 
while Festival Walk is listed as a member of the Quality Tourism 
Services Association (“QTSA”) under the Hong Kong Tourism 
Board, which promotes tourism in Hong Kong SAR.

PERFORMANCE AGAINST FY18/19 TARGET

√ Achieved
Staff of the Manager in Singapore, Hong Kong SAR and China 
participated in eight CSR events, more than the targeted 
number of six CSR events.

TARGET FOR FY19/20

Six CSR events participated by the Manager's staff from 
Singapore, Hong Kong SAR, Beijing and/or Shanghai.
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CSR EVENTS AND VENUE SPONSORSHIPS IN FY18/19 

1

5

4

3

1. Festival Walk’s employees & families helped raise 
funds for the needy at St. James’ Settlement’s 
‘Valentine’s Rose Charity Sale’.

2. Shanghai colleagues sprucing up the Children’s 
Health Hospital’s vegetable and fruit garden.

3. Gateway Plaza’s staff volunteered at the 
Shepherd’s Field Children’s Village in Tianjin and 
treated the children with food items and other 
basic necessities.

4. Skating sessions for beneficiaries of HKSAPID were 
provided by the coaches from 'Glacier'.

5. Hong Kong Cancer Fund's 'Pink Revolution' 
kick-off event.

6. At the 'Charles K. Kao Foundation Christmas Charity 
Sale 2018 ' kick-off ceremony.
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Approach
Our Policies
The Mapletree Group takes a zero-tolerance stance towards 
any unethical behaviour, bribery and corruption. Measures 
designed to monitor, prevent, and react to irregular behaviour, 
fraud or actions that are contrary to our corporate values are 
in place. The Manager and the Property Manager strive to act 
in the best interests of MNACT while ensuring compliance with 
local laws and regulations. Our employees are subject to and 
are required to comply with the Mapletree Group’s policies 
and procedures at all times. In addition, employees of the 
Property Manager are to monitor and report to the Manager 
any incidences of non-compliance of laws or regulations or 
any new or updated legal requirements pertaining to issues 
including environmental, safety, security and marketing 
communication. Requirements, laws and regulations 
applicable to the Manager include those set out in the listing 
manual of the SGX-ST, the Code on Collective Investment 
Schemes and the Capital Markets Services Licence for REIT 
Management issued by the MAS, and the Securities and 
Futures Act of Singapore.  Appropriate disciplinary action, 
including termination, will be taken for an employee who 
is found guilty of fraud, dishonesty or criminal conduct in 
relation to his/her employment.

The Manager promotes responsible business behaviour 
by upholding the principles of integrity and adopting the 
Sponsor’s policies and procedures including:

Group-level Governance Policies at Mapletree Group

Annual Employee 
Declaration

Includes declaration of personal 
securities investments, private 
investments, bankruptcy, financial 
obligations and outside directorships

Anti-corruption 
Policy set out in the 
Employee Handbook

Prohibits bribery, acceptance or offer 
of lavish gifts or entertainment

Anti-Money 
Laundering Policy

Prevent money laundering and 
countering the financing of 
illegal activities

Dealing in units of the 
Sponsor’s REITs

Please refer to page 91 of the 
Corporate Governance Report

Whistleblowing 
Policy

Please refer to page 88 of the 
Corporate Governance Report

In addition, the Mapletree Group has guidelines to address any 
potential conflicts of interest, as well as to avoid issues such 
as fraud and bribery.

Our operations are also guided by our enterprise risk 
management framework as well as a system of prudent 
and effective controls which enable the assessment and 
management of financial, operational and compliance risks. 
Please refer to the Risk Management section on pages 72 
to 74. All incidents of misconduct and non-compliance are 
reported to the CEO of the business unit ("BU"), and the Group 
Chief Corporate Officer and Group General Counsel of the 
Sponsor for review and resolution. 

For the Board of Directors, courses are available for them to 
receive further relevant training of their choice in connection 
with their duties as Board of Directors of the Manager. The 
Board of Directors are also updated on any material changes to 
relevant laws, regulations and accounting standards by way of 
briefings by professionals or by updates issued by the Manager.

More details on our corporate governance framework and 
policies can be found on pages 78 to 94 of the Annual Report.

During FY18/19, there was no significant breach of relevant laws 
and /or regulations and zero confirmed incidents of corruption. 

Our Commitment 
• Maintain zero incidences of non-compliance with  

anti-corruption laws and socioeconomic regulations

Scope
Information in this report pertains to all the activities, where 
applicable, from the Manager, the Property Manager, MIJ 
and MMSJ. 

Anti-corruption and Compliance with Laws and Regulation
[GRI 103-1, 103-2, 103-3, 205-3, 307-1, 417-3, 419-1]

Why this is Material to Us
The Manager recognises that an effective corporate 
governance culture is critical to the long-term sustainability 
of MNACT. We are committed to maintaining good standards 
of corporate governance and business conduct, developed 
in line with Mapletree Group’s policies, to safeguard our 
stakeholders’ interests as well as preserve our brand image 
and stakeholders' trust.

TARGETS FOR FY19/20

Anti-Corruption
Maintain zero confirmed incidents of corruption.

Compliance with Laws and Regulations
Maintain compliance with all significant or material relevant 
laws and/or regulations.

Sustainability Report
GOVERNANCE
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GRI Content Index
[102-55] 

GRI Standards (2016) Notes/Page Number(s) 

GENERAL DISCLOSURE
Organisational Profile

102-1 Name of the organisation Corporate Profile, Inside Front Cover
102-2 Activities, brands, products, and services Corporate Profile, Inside Front Cover
102-3 Location of headquarters Corporate Directory, Inside Front Cover
102-4 Location of operations Corporate Profile, Inside Front Cover
102-5 Ownership and legal form Corporate Profile, Inside Front Cover; Trust Structure, page 61
102-6 Markets served Corporate Profile, Inside Front Cover
102-7 Scale of the organisation Corporate Profile, Inside Front Cover; Employment and Talent Retention, page 113;

Financial Statements, pages 121-192
102-8 Information on employees and other workers Employment and Talent Retention, pages 111-113

Data was compiled from the Human Resource database, and excluded full-time and 
part-time employees on less than one-year contract. As the number of part-time 
employees is not significant to the operations as a whole, employee data was 
presented in aggregate, instead of being broken down by employment type.  
MNACT does not have a significant portion of its activities carried out by workers 
who are not employees. Certain property management functions are outsourced 
to third party service providers. 
MNACT did not have any significant variation in employment numbers. 

102-9 Supply chain Supply chain activities are minimal and not significant to MNACT’s operations. 
Compliance with local government and legal requirements is required for appointed 
contractors and service providers. For engagements that are complex or entail 
high safety or financial risks, due diligence is carried out to ascertain their financial 
standing or track records.

102-10 Significant changes to organisation and its 
supply chain

Change of name of the REIT, Mapletree Greater China Commercial Trust (“MGCCT”), 
to Mapletree North Asia Commercial Trust (“MNACT”). Change of name of the 
Manager, Mapletree Greater China Commercial Trust Management Ltd., to 
Mapletree North Asia Commercial Trust Management Ltd. Change of name of the 
Property Manager, Mapletree Greater China Property Management Limited, to 
Mapletree North Asia Property Management Limited. The changes were effective 
from 25 May 2018. 

102-11 Precautionary principle or approach In general, the precautionary principle is embedded in the Manager’s approach 
to sustainability.

102-12 External initiatives Two external initiatives supported by Festival Walk are the "Energy Savings Charter" 
and "Charter on External Lightning". Energy, page 101.

102-13 Membership of associations Local Communities, page 115
Strategy

102-14 Statement from senior decision-maker Board Statement, page 95
Ethics and Integrity

102-16 Values, principles, standards, and norms 
of behaviour

Sustainability Approach, page 96; Corporate Profile, Inside Front Cover; 
Strategy, pages 12-13

Governance
102-18 Governance structure Sustainability Governance, page 96

Stakeholder Engagement
102-40 List of stakeholder groups Stakeholder Engagement, pages 98-99
102-41 Collective bargaining agreements No collective bargaining agreements are in place.
102-42 Identifying and selecting stakeholders Stakeholder Engagement, pages 98-99
102-43 Approach to stakeholder engagement Stakeholder Engagement, pages 98-99
102-44 Key topics and concerns raised Stakeholder Engagement, pages 98-99

Reporting Practice
102-45 Entities included in the consolidated 

financial statements
Financial Statements, pages 121-192

102-46 Defining report content and topic boundaries About this Report, page 96; Materiality and the SDGs, page 97
102-47 List of material topics Materiality and the SDGs, page 97
102-48 Restatements of information Water, page 104; Waste Management, page 106
102-49 Changes in reporting Please refer to GRI 102-10
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GRI Standards (2016) Notes/Page Number(s) 

GENERAL DISCLOSURE
102-50 Reporting period About this Report, page 96
102-51 Date of most recent report The Annual Report/Sustainability Report 2017/2018 was published in June 2018. 
102-52 Reporting cycle Annual 
102-53 Contact point for questions regarding the report About this Report, page 96
102-54 Claims of reporting in accordance with 

GRI standards
Board Statement, page 95

102-55 GRI content index GRI Content Index, pages 118-120
102-56 External assurance About this Report, page 96

Economic Performance
103-1 Explanation of the material topic and 

its boundary
Materiality and the SDGs, page 97; Economic Performance, page 100;  
Financial Review and Capital Management, pages 16-25; 
Financial Statements, pages 121-192

103-2 The management approach and its components Economic Performance, page 100; 
Financial Review and Capital Management, pages 16-25

103-3 Evaluation of the management approach Economic Performance, page 100; 
Financial Review and Capital Management, pages 16-25

201-1 Direct economic value generated 
and distributed

Financial Highlights Pg 2-3; Financial Review and Capital Management, pages 16-25; 
Financial Statements, pages 121-192

Anti-corruption
103-1 Explanation of the material topic and 

its boundary
Materiality and the SDGs, page 97; Governance, page 117

103-2 The management approach and its components Governance, page 117
103-3 Evaluation of the management approach
205-3 Confirmed incidents of corruption and 

actions taken
Energy

103-1 Explanation of the material topic and 
its boundary

Materiality and the SDGs, page 97; Energy, page 101

103-2 The management approach and its components Energy, pages 101-103
103-3 Evaluation of the management approach
302-1 Energy consumption within the organisation
302-3 Energy intensity 

Water
103-1 Explanation of the material topic and 

its boundary
Materiality and the SDGs, page 97; Water, page 104

103-2 The management approach and its components Water, pages 104-105
103-3 Evaluation of the management approach
303-1 Water withdrawal by source

Environmental Compliance
103-1 Explanation of the material topic and 

its boundary
Materiality and the SDGs, page 97; Governance, page 117

103-2 The management approach and its components Governance, page 117
103-3 Evaluation of the management approach
307-1 Non-compliance with environmental laws 

and regulations
Employment

103-1 Explanation of the material topic and 
its boundary

Materiality and the SDGs, page 97; Employment and Talent Retention, page 111

103-2 The management approach and its components Employment and Talent Retention, pages 111-113

Given that our new hire/turnover rate is not materially different from industry 
average, the information on new hires and turnover by age/gender has not 
been disclosed.

103-3 Evaluation of the management approach
401-1 New employee hires and employee turnover
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GRI Content Index

GRI Standards (2016) Notes/Page Number(s) 

MATERIAL TOPICS
Occupational Health and Safety

103-1 Explanation of the material topic and 
its boundary

Materiality and the SDGs, page 97; Health and Safety, page 108

103-2 The management approach and its components Health and Safety, pages 108-110

Occupational diseases incidents are not applicable to MNACT as our properties are 
commercial buildings. 

Health and safety performance data by region and gender and information on types 
of injury, and absentee rate were not disclosed by the organisation as they were not 
deemed to be significant.

103-3 Evaluation of the management approach
403-2 Type of injury and rates of injury, occupational 

diseases, lost days, and absenteeism, and total 
number of work-related fatalities, by region and 
by gender

Training and Education
103-1 Explanation of the material topic and 

its boundary
Materiality and the SDGs, page 97; Employment and Talent Retention, page 111

103-2 The management approach and its components Employment and Talent Retention, pages 111-113
103-3 Evaluation of the management approach
404-2 Programmes for upgrading employee skills and 

transition assistance programmes
404-3 Percentage of employees receiving regular 

performance of career development reviews
Local Communities

103-1 Explanation of the material topic and 
its boundary

Materiality and the SDGs, page 97; Local Communities, page 114

103-2 The management approach and its components Local Communities, pages 114-116
103-3 Evaluation of the management approach
413-1 Operations with local community engagement, 

impact assessments, and development 
programs

Customer Health and Safety
103-1 Explanation of the material topic and 

its boundary
Materiality and the SDGs, page 97; Health and Safety, page 108

103-2 The management approach and its components Health and Safety, pages 108-110
103-3 Evaluation of the management approach
416-2 Incidents of non-compliance concerning the 

health and safety impacts of products 
and services

Marketing and Labelling
103-1 Explanation of the material topic and 

its boundary
Materiality and the SDGs, page 97; Governance, page 117

103-2 The management approach and its components Governance, page 117
103-3 Evaluation of the management approach
417-3 Incidents of non-compliance concerning 

marketing communications
Socioeconomic Compliance

103-1 Explanation of the material topic and 
its boundary

Materiality and the SDGs, page 97; Governance, page 117

103-2 The management approach and its components Governance, page 117
103-3 Evaluation of the management approach
419-1 Non-compliance with laws and regulations in the 

social and economic area
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